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ABSTRACT

Guijarat’'s tourism industry is one of the most déeeproducts on the global scene. To develop anohqim
tourism as an ‘Engine of economic growth’ and tmdpiGujarat on the national and international tstumap, tourism shall
be considered as an important economic activity deerall sustainable economic growth & ensuring leympent
generation. As the State is growing rapidly in isur sector, there is good chance for the developmeamployment
generation opportunity. Tourism sector is havinghlkst employment potential industry with approxiehat90 jobs
creation per Rs.10 lacs investment. With exploderge investment potential and by attracting lairgeestment in the
sector, large employment opportunity shall be @eatinfrastructure is an important determinant #monomic
development & State thus offers a high scope fafyse employment generation & related activitiesthia form of

accommodation projects, food oriented projects,sament parks and water sports, etc.

As per the latest annual report of the Union Miyigif Labour and Employment, Gujarat provided jofa®ugh
the exchanges to 2.14-lakh people during 2009,gaénst that to 3.09-lakh in the entire country ahd maximum
percentage goes to tourism industry. Now the Skateernment has decided to develop eight tourisnsfioban all-round
growth of tourism sector in Gujarat, which wouldfidigely increase more employment opportunities.isTpaper
highlights the role of tourism industry in boostiegiployment and to search major areas where onéoc&nfor more
opportunities. The Government is also trying tocemage service-oriented projects like travel openattour operation,
transport operation, etc. The practical approachhef government of Gujarat in the form of strateglanning and

consistent and positive policy initiatives has baenajor boom for the employment sector.
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INTRODUCTION

Tourism with its wide range of constituent sub sexts now world's largest industry. It is muchtloé labour
intensive type of Industry as it undertakes to mework for a large number of people. Today thelevtourism industry
is becoming a major attraction for the people fer €mployment. The employment and tourism is isicilly co-related
to each other as it has long-term socio-economjgaits on the host economy and community. The tounispacts on
employment go beyond employment in sectors in whachists directly spending their money, such aglsprestaurants
and airlines. The establishments which receiveidtairalso buy goods and services from other sedt@t generate
employment in those sectors through multiplier &ffés compare to other economic activity the temriprovides direct

employment opportunities.

The present paper highlights the role of tourisaustry in generating employment with special refeeeto
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Guijarat. In India, there has been 220.1 million dstit tourist visits in the year 2000 that increbie234.8 million in the
year 2001 and 273.3 million in 2002. In the yea®202.75 million tourists visited the country. TH#ferent types of
tourism development require a huge number of labcekilled and semi-skilled both. Conservativeraates of tourism
related employment (base year 2002) by our prafeats reveal that tourism generates about 7.5amilfull time job

equivalents in India. It translates to about 11iamilactual jobs.
OBJECTIVE & METHODOLOGY
The main objectives of this study are:
» To search the prospective role of tourism industriyoosting employment with special reference tga@Gat and
e To search major areas where one can look for mgpertunities in employment generation.

This paper is very much conceptual in nature aedatimalysis is based on the information gatherethguhe
field visit & available secondary sources and #itare reviews. The secondary sources include fhartreollected during
the field visit (GTCL), socio-economic review, Grga State (2007-08), various articles at statdpnat & international
level. Because of the unavailability of data regagdhe number of employed people in tourism Induetly, the study is
totally based on the available qualitative datheraton numerical values. In my study more emphadisbe given to
exceptional natural & man made beautiful formati@msl sceneries of the area & how it encourage raatk more

population to joined year by years.
STUDY AREA, LOCATION AND EXTENT

The study area, (coordinates between 20°06’N aridl®B / 24°42'N 74°28’E) is located north of Mahahdra,
west of Madhya Pradesh and South west of Rajastrammmpassing an area of 196,024 km2. Since thly sttea is not
concentrated to any particular place or point lehtaken the whole Gujarat in general and highligiuely about potential
areas for employment generation from available isourinfrastructures. Gujarat is now becoming a issarhub &
simultaneously a potential area for employment gaien. Actually the Gujarat Tourism is still atsprouting stage and
lots of things to be done in the coming years. &&si tourism development it also will opens up ro@portunities to
provide employment for large section of populatiés. the tourism is human resource oriented industoyyet more

opportunities to be expected in future, mainlydaemployed section of population.

LOCATHEGN RMAPOF STUDY AREA

GUFARAT

Figure 1
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TOURISM & EMPLOYMENT RELATIONSHIP

Tourism, being a service industry, it has a sigaifit effect on those areas which has surplus lalbesause for
this sector the skilled & efficient human resourege extremely important. It has a great effectlamal population
employment. There is a positive relationship betwdée growth of tourism and increasing employmetvaatages. This
also helps in minimize the extremities of poverly. the field of construction, advertisement & masagnt (of
infrastructural facilities) of tourist centers, arde number of professional & unprofessional (s#illsemi skilled and
unskilled) are required. The proper utilization thlese available human resources could be an assetodirism

development & side by side further prediction ofpdmyment.
GUJARAT TOURISM AND EMPLOYMENT

The Gujarat economy is characterized by indus8&iagricultural sectors, whereas, the industries/ @avery
important role in minimizing the problem of emplognt. Dairy farming, primarily concerned with milkgqaluction, is also
a job sector. The state's textiles, petroleum, ognwegetable oil, chemical, pharmaceutical, pdtenaicals and fertilizer

industries are also highly important in generagngployment.

Tourism is a labour intensive industry. It defihjtbelps a state economy in a variety of ways. Asipcreasing
importance of Gujarat state in terms of investnd@dtination, entering into new era of immense egnpknt generation,
particularly in the tourism sector. As per my \8sitt various tourist places and discussed withouarstakeholders in the
local tourism markets, brought out various conetsfaced by tourism industry at various tourisstof@tions in the state.
Major constraints are poor quality of infrastruetumalpractices by operators and the major is taepower, not being
qualified resulting in poor quality of service.idttrue that after consideration of tourism asratustry, there is increase of
employment opportunities in the state, but stidlrthare some areas where this advantage is laddilegemergence of new

areas as a tourist destination, require proper gamant of employment.

Tourism creates large number of direct jobs intdstament like hotels, restaurants, tourist shapsiel agencies
and also in transport, handloom and handicraft stviks in the state. It also generates certaingoayeof workers like
interpreters, guides, tour operators etc. Thosectlir employed in the tourism industry creates riecti employment in
certain other sectors through their demand for gamttl services. In most of the districts of Gujiat development of
tourism, has created the jobs by building consimacindustry, by stimulated growth in ancillary dess such as arts and

crafts, sanitary ware, glassware, crockery, lifiemishing and furniture and many others.

POTENTIAL OF TOURISM IN CATERING EMPLOYMENT

Tourism is an income multiplier (Kumar A, 2005).dé6th domestic and international tourists visit &at, its
youths would be employed in hotels, restaurants, ltiscotheques (leisure), sea resorts, beadhesport organizations,
airlines and hotels. This list is not comprehenskugrther, people can also be employed in thosestniés that support the
tourism industry of the state. To sum up, Gujavatism has vast potentiality for generating emplegtrand earning large
sums of foreign exchange besides giving impulsehéostate's overall economic and social developnMuath has been
achieved by way of increasing transportation aat s@pacity, increasing trains and railway conwnégtito important
tourist destinations, four-laning of roads connegfimportant tourist centers and increasing aviitglmf accommodation
by adding heritage hotels to the hotel industry andouraging paying guest accommodations. Sinagstous a multi-
dimensional activity, it would be worth to say tliahas enormous capacity to rectify the unemplaynpgoblems in the

state. Only the necessary thing is that all winfghe Central and State governments, private seamar voluntary
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organizations should become active partners in mgakiujarat to become a world player in the touinstustry. The
growing economy, impetus on infrastructure develepmenabling business environment, strong markeddmentals &

large and growing talent pool are some of the neaswhere the probability of employment can bestezb

There is plentiful opportunity for young, dynamimfiessionals in the tourism industry. The Gujapaple, there
is no doubt are highly qualified people, possesgirgdessional knowledge from various fields. Mosttsrs of tourism
industry are labour intensive, and require reldyivahort training for most jobs. The employment dan created with
relatively low investment in fixed assets per ergpl Major areas where the employment benefitsbeanunted out are
in the hotels, resorts and other recreational ateake large hotels and resort areas more th@retiployees each can get

the jobs. The hotels and other accommodations tndissexpected to provide many new jobs over D@6216 period.

DISCUSSIONS AND RESUTLS
Major Areas where Employment can be Boosted througfourism

Gujarat has immense potentialities lies in its ungltand population. In the state there are more #@0
archaeological sites, the important ones are LpoBalkotada and Dholavira. Being a hub of India&sternmost cultural
heritage, it has great potentiality in engaging pmaver. Every year a large number of tourists \@ijarat and if there is
an increase in the number of visitors to a destinathere is bound to be an increase in the maepo&guirements of the
travel industry. The development of hotel industopld become the crucial way to cater the needefaurist and for a
better service a huge involvement of personalo(led) are required. A 30% increase in the occupafftgurist hotel will
result in increasing the demand for more staff et hotel counter, drivers, guides and shops, ¢tés the direct

employment resulting from increased flow of tourism

The Kutch region is now emerging as a major tourigh in the Gujarat. The Runn is known for its ttiadal
culture. Its role in the tourism development alsowdd not be ignored. The development of resorlgshia the direct and
indirect employment to the local people. More th&0%6 of those employed in the resort including thanager,
receptionist, kitchen staff, drivers, maids and dekeeping cleaners, janitors, waiters, cleanershandekeeping staffs
and in food preparation and serving jobs, includivajters and waitresses, bartenders, fast foodcandter workers.
Larger hotels employ chefs and head cooks who em@&nus, develop recipes, and oversee food prépa@ierations
and personnel. Restaurant cooks specialize inritygapation of many different kinds of foods and mé@ems, generally
cooking from scratch and typically only when ordet®y diners. They make sure that guests not onle letean rooms,
but have all the necessary furnishings and suppligskers in the various food preparation and serviccupations deal
with customers in the dining room or at a servicarter. Waiters and waitresses take customersyrgerve meals, and
prepare checks. In smaller establishments, theyafet tables escort guests to their seats acagptemt, and clear tables.
In larger restaurants, some of these tasks argrasbio other workers.

The region is benefited by the tourists comingh® tesort as guests of Rann Riders are taking ceanelides,
horse riding, camel rides, bullock-cart rides, ated paying for music and dance programs. The dpwent has plans for
the up-liftment of the local community and to prdmeraft and tradition of the place. There hasR@mn) already been the
initiation of projects for the Mir community, whicis very poor but is getting good revenue from mgkbangles for

tourists, and is promoting the embroidery of thealdRabaris and Bharwads.

Hotels also employ the largest percentage of gasemgces workers because a large share of gaieg place
in casino hotels. Some gaming services positioasaasociated with oversight and direction—supesmissurveillance,

and investigation. The industry also employs adangmber of recreation and fithess workers. At nteBotels and at
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vacation and recreational camps, recreation workeganize and conduct recreation activities forsgsi@nd campers.
These positions office and administrative suppatupations can also provide jobs in hotels. Hoteskdclerks,
bookkeeping and accounting clerks and switchbopetaiors ensure that the front office operates sithodHotel, motel,
and resort desk clerks process reservations arst gegistrations and checkouts, monitor arrivald departures, handle
complaints, and receive and forward mail. The duté hotel desk clerks depend on the size of th#itfa In smaller
lodging places, one clerk or a manager may do #viey. In larger hotels, a larger staff divides thgies among several
types of clerks. Hotels and other accommodationgl@ma variety of workers found in many other indligs. General
maintenance and repair workers fix leaky faucets,sdme painting and carpentry, make sure that riggatnd air-

conditioning equipment works properly, mow lawnsg &xterminate pests.

The Rural tourism will bolster employment genematidBanking on the rich traditions of art, craft andture in
the Gujarat villages and aiming at the sustainadieism development. The village destinations iMlmarketed based on
rich traditions, crafts, accommodation, cuisinegibpe and other basic amenities etc. their acdésitenvironmental
issues, Safety law and order situation (for bothltital population as well as tourists), etc. Treeeenumber of rural areas
have been identified based on their core competenbgndicrafts, handlooms and culture, close istiexy destinations

and circuits. The rural tourism will bolster emphognt and revenue generation at the local level.

Activities like religious and archeological tourisrheritage, corporate tourism, coastal and beadhistn,
adventure tourism, highway tourism & medical tonristc., offers vivid scope for employment generatidhe tourism
related activities in the form of accommodation jpcts, food oriented projects, amusement parks \aagkr sports,
handcraft village complexes, sealriver cruise,rsai@ject, sports/health facility complexes, ete the other areas where
this opportunity can't be ignored. The Governmemiuld also like to encourage service-oriented pisjdike travel

operation, tour operation, transport operation etc.
RESULTS

The above discussions of tourism potential andedlamployment coupled with the gaps in plannimgyision,
positioning and marketing of tourism point towattle requisite interventions at macro as well asranlevel. Macro
interventions are related with macroeconomic pofiggnework in which tourism industry operates ie ttate. On the
other hand, micro interventions are related witatish planning, efficient provision and marketinfjtourist destinations.
The Government plans regarding employment genergtimugh tourism is lacking efficient implementais of programs
policies and plans might be resulting in creatibormore tourism related jobs. Some special attengoalso required for
increasing the employment of women in the tourisdustry. Employers should set up programs and seb@mcouraging
women to move into tourism service occupations.ifiufield observation the author has observed tagt of tourism
employers are not well trained and lacks propesrinfition. Their knowledge is only money oriented twosatisfy their

needs and wants for which the tourism actually o&cu
CONCLUSIONS

The main reason for tourism arrivals in Gujarabusiness activity. Being a business industrialigede it is a
leading business hub of India. During seasons, aWercrowding of tourists sometimes opens up thephotes of
government policies and implementations. Major t@sts are poor quality of infrastructure, malgiees by operators,

manpower not being qualified resulting in poor dyabf service, absence of a diversified value Herabs a product offer

! Speaking t&Express Travel World, Tourism Minister, Ambika Soni, New Delhi.
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to the tourists, proper marketing and promotion, @nnectivity and concerns related with carryirgpacity and

environment. Gujarat has immense opportunity tigeemployment in above mentioned fields. No dothst most of

the centres are lacking manpower & wherever theympstly hired not permanent. They are employethait term basis.

Employment is concentrated in cities and resorsr&hese are the areas where, tourism policies teformed and made

it employment friendly.
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